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FOREWORD 

High level of consumer protection is one of the goals Bosnia and Herzegovina strives for on the 

way to EU accession. Some of the main objectives and tasks of Market Surveillance Agency of 

Bosnia and Herzegovina are protection of the health and safety of consumers, informing the 

public and education. In order to ensure consumer protection in the segment of safety of non-food 

consumer products, several laws were adopted in Bosnia and Herzegovina, most important being 

the Law on General Product Safety and the Law on Market Surveillance in Bosnia and 

Herzegovina. 

In accordance with the Law on General Product Safety, producers shall place only safe products 

on the market of Bosnia and Herzegovina. Safe product means any product which, under normal 

or reasonably foreseeable conditions of use including duration and, where applicable, putting into 

service, installation and maintenance requirements, does not pose any risk or only the minimum 

risk associated with the product's use, considered to be acceptable and consistent with a high 

level of protection of the safety and health of persons. However, continuous activities in the area 

of market surveillance of non-food products have shown that there are plenty of products on the 

market which are not compliant with the safety requirements and pose a risk to consumers' 

health.  

Sometimes a safety risk posed by a product is determined only when the product is used. The 

most common risks that can occur are: electric shock, fire, injuries, choking, drowning, chemical 

risk, etc. In such cases, consumers may submit a complaint to Market Surveillance Agency of 

Bosnia and Herzegovina. Customer complaints can be submitted in writing or electronically, using 

the form available on the website or at the premises of the Agency. In order to identify the product 

on the market as soon as possible, particular attention should be paid to accuracy of the product 

data entered in the form, such as description (photo of the product, if possible); name (e.g. brand, 

type, model, serial number, instruction manual); point of purchase (name and address of the point 

of sale, copy of the sales receipt); hazards/risks and the health effects associated with the 

product (e.g. electric shock, cuts, burns, allergies, etc.).    

Please note that Market Surveillance Agency of Bosnia and Herzegovina is not competent for 

consumer complaints related to consumers' economic interests, product warranties, product 

replacement, provision of services, product pricing, utility services, etc. In all of the above cases, 

consumers are referred to a competent institution.  

 

An informed consumer is a protected consumer! 

 

Respectfully, 

Market Surveillance Agency of Bosnia and Herzegovina 
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PROACTIVE MARKET SURVEILLANCE IN 2018 

In order to determine whether certain product groups placed on the market of Bosnia and Herzegovina 

meet safety requirements from the regulations in force in Bosnia and Herzegovina, Market Surveillance 

Agency of Bosnia and Herzegovina in cooperation with the inspectorates of BiH entities and Brčko District 

of BiH conducted proactive surveillance of 23 groups of non-food consumer products in accordance with 

the Annual market surveillance plan for 2018. 

Product group  Legal basis 

1. Baby walkers 

2. Playpens for domestic use 

3. Kick scooters for children 

4. Chairs for outdoor use 

5. Inline skates 

6. Laser pointer toys 

7. Laser pointers 

The Law on General Product Safety 

(Official Gazette of BiH, 102/09) 

8. Phthalates in toys 

The Decision on the restriction of placing toys and 

childcare articles containing phthalates on the market 

(Official Gazette of BiH, 04/10) 

9. Infant feeding bottles 

The Rulebook on plastic materials and 

articles intended to come into contact with food 

(Official Gazette of BiH, 66/17) 

10. Electric vacuum cleaners 

11. Electric water kettles 

12. Cord extension sets 

13. Electric hairdryers 

14. Coffee machines for household use 

15. Electric fans 

The Order on electrical equipment 

designed for use within certain voltage limits 

(Official Gazette of BiH, 98/09) 

16. Hand-held electric circular saws 

17. Hand-held electric jigsaws 

18. Hand-held electric lawnmowers 

The Order on the safety of machinery 

(Official Gazette of BiH, 04/10) 

19. Helmets for pedal cyclists and 

     for users of skateboards and roller skates 

20. Buoyant aids for swimming instruction 

21. Protective/safety footwear 

The Order on personal protective equipment 

(Official Gazette of BH, 75/10) 

22. Wood-based panels for use in 

construction 

23. Gypsum binders and gypsum plasters 

The Law on Construction Products in FBiH 

(Official Gazette of FBiH, 78/09) and 

The Law on Construction Products in RS 

(Official Gazette of RS, 5/12) 
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BABY WALKERS 

PURCHASING TIPS 

When purchasing baby walkers, we advise consumers to pay attention to the 

following:  

 Is the product labelled with the required markings/information? 

Products shall be labelled with the following markings/information:  

 the name or trademark of either the manufacturer, importer or economic 

operator responsible for sale; 

 number of the standard BAS EN 1273:2010 or EN 1273:2005;  

 reference number or batch number; 

 the inscription “WARNING: Never leave the child unattended”; 

the warning can be used in conjunction with the pictogram. 

Information for consumers at the point of sale shall be clearly 

visible and legible, and they shall include the following warnings: 

 “Intended only for children who can sit unaided, approximately from 6 months. 

It is not intended for children who can walk unaided or weigh more than 12 

kg”. 

 “WARNING: Never leave a child unattended”.  

 “WARNING: Prevent access to stairs, steps and uneven surfaces”. 

 Is the product supplied with instructions for use?  

Instructions for use shall be supplied with each baby 

walker and written in one of the official languages in 

BiH. The instructions shall include the following warnings and information:  

 WARNING: “Never leave a child unattended”; 

 WARNING: “A child will be able to move rapidly and reach further when in 

a baby walker”; 

 prevent access to stairs, steps and uneven surfaces; 

 guard all fires, heating and cooking appliances; 

 remove hot liquids, electrical flexes and other potential hazards from reach; 

 prevent collisions with glass in doors, windows and furniture; 

 do not use the baby walker if any components are broken or missing; 

 this baby walker should be used only for a short period of time (less than 20 minutes);  

 this baby walker is intended to be used by children who can sit unaided, approximately from 6 months; it 

is not intended for children weighing more than 12 kg; 

 do not use replacement parts other than those approved by the manufacturer or distributor;  

 instructions for regular maintenance and cleaning or washing. 

 Are there any visible defects or shortcomings related to product safety?  

When purchasing baby walkers, you may check the following:  

 a baby walker shall be equipped with four wheels (if there are more than four wheels, the baby walker is 

considered to be unsafe); 

 stoppers (brakes) shall be mounted on the underside of a baby walker; 

 the height of the seat at its lowest position shall be at least 180 mm above the ground. 

LEGAL BASIS 

In order to place baby 

walkers on the market of 

Bosnia and 

Herzegovina, they shall 

be safe in accordance 

with the Law on General 

Product Safety (Official 

Gazette of BiH, 102/09). 

Baby walkers are 

intended to be used by 

children who can sit 

unaided, approximately 

from 6 months, with a 

maximum weight of 12 

kg. A baby walker 

consists of a frame 

mounted on wheels, 

allowing the child to sit 

or stand up and move 

around. 
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   PLAYPENS FOR DOMESTIC USE 

PURCHASING TIPS 

When purchasing playpens, we advise consumers to pay attention to the following:  

 Is the product labelled with the required markings/information?  

Products shall be labelled with the following markings/information:  

 number of the standard BAS EN 12227:2011 or EN 12227:2010; 

 the name, trademark or other means of identification of either the manufacturer, 

distributor, importer or retailer; 

 any plastic covering used as packaging shall be marked with the following 

statement: “To avoid danger of suffocation remove plastic cover before using this 

article. This cover shall be destroyed or kept away from children and babies.” 

The following information shall be provided at the point of sale: 

 the maximum age of the child for which the playpen is intended. 

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with 

each playpen and written in one of the 

official languages in BiH. The instructions 

shall include the following warnings and 

information: 

 WARNING: “Do not place the playpen 

close to an open fire or other heat source”; 

 WARNING: “Do not use the playpen without the base”; 

 number of the standard BAS EN 12227:2011 or EN 12227:2010; 

 registered trade name or trademark of the manufacturer, distributor, importer or retailer; 

 means of identifying the product, e.g. model number; 

 maximum age of child for which the playpen is intended; 

 if the height of the base is adjustable, the base should always be used in the lowest position as soon as 

the child is old enough to sit, kneel or to pull itself up; 

 an assembly drawing, list and description of all parts and tools required for assembly and a diagram of 

the bolts and other fastenings required (if applicable); 

 statement drawing the attention of the user to the risk of leaving anything in the playpen which could 

provide a foothold or create a danger of suffocation or strangulation; 

 statement that all assembly fittings should always be tightened properly; 

 statement not to use the playpen if any part is broken, torn or missing and use only spare parts 

approved by the manufacturer; 

 statement that accessories which are not approved by the manufacturer shall not be used; 

 cleaning and maintenance recommendations.  

 Are there any visible defects or shortcomings related to product safety?  

When purchasing playpens, you may check the following:  

 vertical distance between the upper surface of the playpen base at its lowest position and any part of the 

upper surface of the barrier shall be at least 600 mm; 

 the openings in the mesh of a playpen shall be less than 7 mm wide; 

 the edges of the playpen shall be rounded or chamfered. 

LEGAL BASIS 

In order to place 

playpens for domestic 

use on the market of 

Bosnia and 

Herzegovina, they 

shall be safe in 

accordance with the 

Law on General 

Product Safety (Official 

Gazette of BiH, 

102/09). 

A playpen is an 

enclosure comprising 

barrier and integral 

base intended to retain 

a child whilst allowing 

it space in which to 

play. 
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CHAIRS FOR OUTDOOR USE 

PURCHASING TIPS 

When purchasing chairs for outdoor use, we advise consumers to pay attention to 

the following:  

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with 

each chair for outdoor use and written in 

one of the official languages in BiH. The 

instructions shall include at least the 

following information: 

 the following inscription shall be written 

at the top: “IMPORTANT, RETAIN FOR 

FUTURE REFERENCE - READ 

CAREFULLY” (in letters no less than 5 

mm high); 

 the name and address of the 

manufacturer/distributor/supplier; 

 conditions for use of the product 

(camping, domestic or public use); 

 assembly instructions (if applicable); 

 instructions for maintenance (if applicable). 

 Are there any visible defects or shortcomings related to product 

safety? 

When purchasing chairs for outdoor use, you may check the following:  

 the edges and corners of the chair that come into direct contact with the user during use shall be 

rounded and chamfered and shall not be sharp so as not to cause injuries to the user; 

 accessible openings and gaps at the bottom of the chair legs and other open-ended tubes shall be less 

than 7 mm or more than 12 mm wide, with a depth of less than 10 mm. 

LEGAL BASIS 

In order to place chairs 

for outdoor use on the 

market of Bosnia and 

Herzegovina, they 

shall be safe in 

accordance with the 

Law on General 

Product Safety (Official 

Gazette of BiH, 

102/09). 

Chairs for outdoor use 

can be used for 

domestic and public 

use, as well as for 

camping. Chairs for 

outdoor use shall be 

designed so as not to 

cause any injuries if 

used in accordance 

with the intended use.  
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INLINE SKATES 

PURCHASING TIPS 

When purchasing inline skates, we advise consumers to pay attention to the 

following:  

 Is the product labelled with the required markings/information?  

Products shall be labelled with the following markings/information:   

 number of the standard BAS EN 13843 or EN 13613; 

 the name, trademark or other means of identification of the manufacturer 

or retailer; 

 means of identification of the model; 

 maximum weight limit or indication of the class (A or B); if the maximum 

weight limit is not marked, this shall be given in the package. 

 Is the product supplied with instructions for use? 

Instructions for use and maintenance 

and other information about the inline 

skates shall be supplied with each pair 

of inline skates and written in one of the 

official languages in BiH.                     

The instructions shall include the 

following information: 

 a note that no modifications shall be 

made that can impair safety; 

 if applicable, a note indicating that 

the inline skates do not contain a 

starting and/or braking device; 

 a note indicating if self-locking nuts and other self-locking fixings may lose 

their effectiveness; 

 information concerning limitations of use in accordance with the traffic 

safety regulations and recommendations regarding or descriptions of suitable 

surfaces (flat, clean, dry and where possible away from other road users); 

 warning that the user should always wear protective equipment: hand/

wrist protection, knee protection, head protection and elbow protection; 

 instruction to check that the steering mechanism, if present, is correctly adjusted and that the connective 

components are firmly secured; 

 description of the correct techniques for use and for braking; 

 instructions for maintenance and servicing, which should contain information on maintenance and 

lubrication of bearings, replacement of wheels, buffers and parts of the breaking device, steering 

adjustment and regular checks; 

 inline skates’ class.  

 Are there any visible defects or shortcomings related to product safety?  

When purchasing inline skates, you may check the following:  

 all protruding components and edges on the inline skates that can come into contact with the user’s 

body parts shall be rounded and smooth; 

 binding elements shall be firmly attached in order to prevent unintentional disconnection; 

 the wheels shall be constructed from non-slip material; 

 the clearance between the starting and/or braking device and the ground shall be at least 7 mm, but not 

more than 17 mm. 

LEGAL BASIS 

In order to place inline 

skates on the market of 

Bosnia and Herzegovina, 

they shall be safe in 

accordance with the Law on 

General Product Safety 

(Official Gazette of BiH, 

102/09). 

Inline skates are considered 

to be safe if they meet 

safety requirements 

specified in the standard 

BAS EN 13843:2012.  

Inline skates have all the 

wheels arranged inline. 

They are divided into two 

classes:  

class A: inline skates 

intended for users with a 

body mass of more than 20 

kg and less than 100 kg and  

class B: inline skates 

intended for users with a 

body mass of more than 20 

kg and less than 60, and a 

length of the foot of no more 

than 260 mm. 
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LASER POINTER TOYS 

PURCHASING TIPS 

When purchasing laser pointer toys, we advise consumers to pay attention to the 

following:  

 Is the product labelled with the required markings/information?  

Each laser product, depending on the class to which it belongs, shall 

be marked with the hazard warning symbol and the appropriate 

explanatory labels.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Consumers are advised not to buy laser products higher than Class 2M, because they pose serious risk to 

consumers by causing damage to sight and eye injuries, and as such shall not be made available on the 

market.  

 Is the product supplied with instructions for use? 

Laser pointer toys shall be supplied with user 

instructions that contain all relevant safety 

information: 

 adequate instructions for proper assembly, 

maintenance and safe use, including clear 

warnings concerning precautions to avoid 

possible exposure to hazardous laser 

radiation; 

 for class 1M and 2M laser products an additional warning is required; this warning shall state that 

viewing the laser output with certain optical instruments (e.g. telescopes or binoculars) may pose an eye 

hazard and the user must not direct the laser beam towards the area where such instruments are used; 

 legible reproductions of all required labels and hazard warnings to be affixed to the laser product or 

provided with the product, with the corresponding position of each label indicated. 

Instructions for use shall be written in one of the official languages in BiH. 

LEGAL BASIS 

In order to place laser 

pointer toys on the 

market of Bosnia and 

Herzegovina, they shall 

be safe in accordance 

with the Law on General 

Product Safety (Official 

Gazette of BiH, 102/09). 

A laser pointer toy is a 

laser product with a 

power source (usually a 

battery) and a laser 

diode emitting a very 

narrow coherent low-

powered laser beam of 

visible light. These are 

mostly toy guns with 

laser sights, swords, 

superhero toys          

and the like. 

CLASS 1 LASER PRODUCT 

LASER RADIATION  
DO NOT VIEW DIRECTLY WITH 

OPTICAL INSTRUMENTS  
CLASS 1M LASER PRODUCT  

LASER RADIATION  
DO NOT STARE INTO BEAM  
CLASS 2 LASER PRODUCT  

LASER RADIATION  
DO NOT STARE INTO BEAM  
OR VIEW DIRECTLY WITH  
OPTICAL INSTRUMENTS  

CLASS 2M LASER PRODUCT  

LASER RADIATION  
AVOID DIRECT EYE EXPOSURE 

CLASS 3R LASER PRODUCT  

LASER RADIATION  
AVOID EXPOSURE TO BEAM  
CLASS 3B LASER PRODUCT  

LASER RADIATION  
AVOID EYE OR SKIN EXPOSURE TO 
DIRECT OR SCATTERED RADIATION  

CLASS 4 LASER PRODUCT  

INVISIBLE LASER RADIATION 
FOLLOW INSTRUCTIONS 

CLASS 1C LASER PRODUCT 
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INFANT FEEDING BOTTLES 

PURCHASING TIPS 

When purchasing infant
1
 feeding bottles, we advise 

consumers to pay attention to the following: 

 Avoid polycarbonate bottles (hard, glossy, transparent or 

coloured plastic, usually marked with the recycling code 7 or 

the letters PC at the bottom). The markings 7 or PC (which 

indicates polycarbonate) imply that the bottle is likely to 

contain BPA. 

 Use bottles made of opaque plastic. These bottles (made 

of polyethylene or polypropylene) do not contain BPA. They 

are usually marked with the recycling codes 2 or 5. This type 

of plastic is considered to be the plastic with the least 

probability of releasing harmful substances. 

 Glass bottles can be an alternative, but be aware of the 

risk of injury to you or your baby if the bottle is dropped or 

broken. 

 

Markings for polymeric materials - numerals 2, 5 and 7:  

 

 

 

 

 

 

 

 

 

 

 

 

 Since heat may cause the release of BPA from plastic, consider the following: 

 

 Do not heat polycarbonate bottles in the microwave. 

 

 Do not wash polycarbonate bottles in the dishwasher. 

 

 Do not pour hot liquid into infant feeding bottles. 

 

 Do not heat food or liquid in an infant feeding bottle; do it in a separate container. 

 

 
1  According to the EU Regulation No. 609/2013, an ‘infant’ means a child under the age of 12 months. 
2  IUPAC - The International Union of Pure and Applied Chemistry 

LEGAL BASIS 

In order to place infant 

feeding bottles on the 

market of Bosnia and 

Herzegovina, they shall be 

safe in terms of the 

content of bisphenol A in 

accordance with the 

Rulebook on plastic 

materials and articles 

intended to come into 

contact with food (Official 

Gazette of BiH, 66/17). 

Bisphenol A (BPA) is a 

synthetic organic 

compound with the 

chemical formula 

C15H16O2.            

According to the IUPAC
2  

nomenclature, its name is 

4-[2-(4-hydroxyphenyl)

propan-2-yl]phenol.                         

In the literature, its 

common name is 2,2-bis

(4'-hydroxyphenyl)

propane. 

  
Numeral 

  
Material type 

acronym 

  
Symbol 

  
Full polymer 

name 

 
2 

 
PE-HD 

   
high-density 
polyethylene 

 
5 

 
PP 

   
polypropylene 

 
7 

 
0  

   
other 
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ELECTRIC VACUUM CLEANERS 

PURCHASING TIPS 

When purchasing electric vacuum cleaners, we advise consumers to pay 

attention to the following:  

 Is the product labelled with the required information? 

Products shall be labelled at least with the following markings/information:   

 manufacturer’s brand name or trademark; 

 model/type marking; 

 conformity mark C or CE indicating that the product complies with all the 

regulations and standards applicable to it; 

 rated voltage or rated voltage range in volts (V); 

 rated power input in watts (W); 

 symbol for nature of supply (~) or rated frequency (Hz); 

 protection class marking. 

 Is the product supplied with instructions for use? 

Instructions for use shall be 

supplied with each product and 

written in one of the official 

languages in BiH. The instructions 

shall include all the details required 

for safe installation, use and 

maintenance. 

The instructions shall include at 

least the substance of the following: 

CAUTION: This appliance contains 

electrical connections: 

 do not use to suck up liquid (unless specifically stated otherwise); 

 do not immerse in water for cleaning; 

 the supply cord should be regularly checked for damage before use. 

 Are there any visible defects or shortcomings related to product safety? 

Safety requirements related to functionality and design shall be 

checked by visual control: 

 Live parts of the appliance shall not be accessible. Also, there 

shall not be any live parts that are accessible when parts which 

can be removed without the aid of a tool have been removed. 

 The connection between the supply cord and the plug, as well as 

the connection between the supply cord and the appliance shall 

be adequately designed, i.e. fixed by an “anchor”.  

 The appliance must be constructed so as to be protected against 

accumulation of dust on the engine or fan (dust bag or dust 

container). 

 The appliance shall have adequate mechanical strength and 

stability in order to withstand foreseeable conditions of use.  

LEGAL BASIS 

In order to place 

vacuum cleaners on the 

market of Bosnia and 

Herzegovina, they shall 

be safe in accordance 

with the Order on 

electrical equipment 

designed for use within 

certain voltage limits 

(Official Gazette of BiH, 

98/09). 

An electric vacuum 

cleaner is a household 

appliance used for 

cleaning and 

maintaining household 

hygiene by collecting 

dust in a container that 

is intended for it. It is a 

common household 

product and it can pose 

risk of fire and electric 

shock to the user. 
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ELECTRIC WATER KETTLES 

PURCHASING TIPS 

When purchasing electric water kettles, we advise consumers to pay attention to 

the following:  

 Is the product labelled with the required information? 

Products shall be labelled at least with the following markings/information:   

 manufacturer’s brand name or trademark; 

 model/type marking; 

 conformity mark C or CE indicating that the product complies with all the 

regulations and standards applicable to it; 

 rated voltage or rated voltage range in volts (V); 

 rated power input in watts (W); 

 symbol for nature of supply (~) or rated frequency (Hz); 

 rated capacity in litres (L); 

 protection class marking. 

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with each 

product and written in one of the official 

languages in BiH. The instructions shall include at 

least the substance of the following: 

 Unless a kettle is constructed so that a hazard 

cannot arise from boiling water or steam being 

ejected: Warning: boiling water or steam may be 

ejected! 

 For kettles filled through a lid aperture situated 

below the handle: CAUTION: Position the lid so that steam is directed 

away from the handle! 

 Warning: Do not remove the lid while the water is boiling! 

 For cordless kettles: The appliance is only to be used with the stand provided. 

 If the appliance and stand of cordless appliances can be lifted together by gripping the handle of the 

appliance: Ensure that the appliance is switched off before removing it from its stand.  

 Are there any visible defects or shortcomings related to product safety? 

Safety requirements related to functionality and design shall be checked by visual control: 

 Live parts of the appliance shall not be accessible. Also, there 

shall not be any live parts that are accessible when parts which 

can be removed without the aid of a tool have been removed. 

 Kettles shall be constructed so that the lid does not fall off 

when water is poured out (a screw-on lid or a lid which is 

permanently attached to the housing). 

 The supply cord of the kettle shall not be longer than 75 cm, 

unless it is helically coiled.  

 The appliance shall have adequate mechanical strength and 

stability in order to withstand foreseeable conditions of use. 

LEGAL BASIS 

In order to place 

electric water kettles 

on the market of 

Bosnia and 

Herzegovina, they 

shall be safe in 

accordance with the 

Order on electrical 

equipment designed 

for use within certain 

voltage limits (Official 

Gazette of BiH, 98/09).  

An electric water kettle 

is a small household 

appliance used for 

heating water, which is 

then used for hot 

drinks. It is a common 

product in households 

and offices. Apart from 

risks of fire and electric 

shock, it can pose risk 

of burns to the user. 
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CORD EXTENSION SETS 

PURCHASING TIPS 

When purchasing cord extension sets for household use, we advise consumers 

to pay attention to the following:  

 Is the product labelled with the required markings/information?  

Products shall be labelled at least with the following markings/information:   

 manufacturer’s brand name or trademark;  

 model/type marking; 

 conformity mark C or CE indicating that the product complies with all the 

regulations and standards applicable to it; 

 cross-sectional area of the conductors in the mains cable; 

 rated current in amperes (A); 

 rated voltage in volts (V); 

 rated maximum power input in watts (Wmax), 

 symbol for nature of supply (~); 

 protection class marking (if different than Class I). 

 Is the product supplied with instructions for use? 

Common cord extension sets do not 

require instructions for use, since these 

are simple electrical appliances. Cord 

extension sets with special functions (e.g. 

stabilization of voltage, over-current 

protection and the like) requiring special 

instructions for use shall be supplied with 

the instructions. The instructions shall be 

supplied with each product and written in 

one of the official languages in BiH. The 

instructions shall include all the details required for safe installation, use and 

maintenance. 

 Are there any visible defects or shortcomings related to product safety? 

Safety requirements related to functionality and design shall be checked by visual control: 

 Earthing contacts of a plug and a socket-outlet shall be so designed 

that they cannot be easily deformed. 

 Socket-outlets to be used in cord extension sets shall contain shutters 

protecting the holes in the sockets from insertion of small objects (other 

than plug pins) into the live connections.  

 Live parts of the cord extension set must not be accessible. 

 The connection between the supply cord and the plug, as well as the 

connection between the supply cord and the appliance shall be 

adequately designed, i.e. fixed by an “anchor”. 

 Cord extension sets shall have adequate mechanical strength in order 

to withstand foreseeable conditions of use. 

LEGAL BASIS 

In order to place cord 

extension sets for 

household use on the 

market of Bosnia and 

Herzegovina, they shall 

be safe in accordance 

with the Order on 

electrical equipment 

designed for use within 

certain voltage limits 

(Official Gazette of BiH, 

98/09). 

A cord extension set for 

household use is used to 

connect electrical 

appliances to the mains 

where the direct 

connection is not 

possible. It consists of a 

cable of a certain length, 

fitted with a plug at one 

end and a single or 

multiple socket-outlet of 

the same design at the 

other end. 
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ELECTRIC HAIRDRYERS 

PURCHASING TIPS 

When purchasing electric hairdryers, we advise consumers to pay attention to the 

following:  

 Is the product labelled with the required markings/information? 

Products shall be labelled at least with the following markings/information:   

 manufacturer’s brand name or trademark; 

 type or model marking; 

 conformity mark C or CE;  

 rated voltage or rated voltage range (V);  

 symbol for nature of supply (~) or frequency in hertz (Hz); 

 rated power input in watts (W); 

 protection class marking (if different than Class I); 

 symbol indicating that a product is not suitable for use in a bath or 

shower.   

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with 

each electric hairdryer and written in one 

of the official languages in BiH. The 

instructions shall include at least the 

following statements: 

 A hairdryer can be used by children 

aged 8 years and above and persons with 

reduced physical, sensory or mental 

capabilities or lack of experience and 

knowledge if they have been given supervision or instructions 

concerning safe use of the appliance and understand the 

hazards involved. Children shall not play with the appliance. 

Cleaning and maintenance shall not be made by children 

without supervision. 

 When the hairdryer is used in a bathroom, unplug it after use since the proximity of water presents a 

hazard even when the hairdryer is switched off. 

 For additional protection, installation of a residual current device (RCD) having a rated residual 

operating current not exceeding 30 mA is advisable in the electrical circuit supplying the bathroom. Ask 

your installer for advice. 

 The instructions shall include the following warning: Do not use a hairdryer near bathtubs, showers, 

basins or other vessels containing water. 

 Are there any visible defects or shortcomings related to product safety? 

Safety requirements related to functionality and design shall be checked by visual control: 

 Plug pins shall be properly fixed, parallel and it must not be possible to distort them.  

 The connection between the supply cord and the plug, as well as the connection between the supply 

cord and the hairdryer shall be adequately designed, i.e.  fixed by an “anchor”.  

 There shall be no visible physical damages on the electric hairdryer. 

LEGAL BASIS 

In order to place 

electric hairdryers on 

the market of Bosnia 

and Herzegovina, they 

shall be safe in 

accordance with the 

Order on electrical 

equipment designed 

for use within certain 

voltage limits (Official 

Gazette of BiH, 

98/09).  

A hairdryer is a 

common product 

owned by almost every 

household. It can pose 

risk of fire and electric 

shock to the user. The 

risk of electric shock is 

higher, due to the fact 

that hairdryers are 

often used in 

bathrooms. 
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COFFEE MACHINES FOR HOUSEHOLD USE 

PURCHASING TIPS 

When purchasing coffee machines, we advise consumers to pay attention to the 

following:  

 Is the product labelled with the required markings/information? 

Products shall be labelled at least with the following markings/information:   

 manufacturer’s brand name or trademark; 

 type or model marking; 

 conformity mark C or CE;  

 rated voltage or rated voltage range (V); 

 symbol for nature of supply (~) or frequency in hertz (Hz); 

 rated power input in watts (W); 

 protection class marking (if different than Class I). 

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with each 

coffee machine and written in one of the official 

languages in BiH.  

The instructions shall include a warning to avoid 

spillage on the connector, details on how to 

clean the surfaces in contact with food, a 

warning of potential injury from misuse and a 

warning that the heating element surface is 

subject to residual heat after use. 

For coffee machines incorporating a pressurized reservoir filled by the 

user, the instructions shall contain information for safe refilling of the 

water reservoir and the following warning: “The filling aperture must not 

be opened during use!” 

 Are there any visible defects or shortcomings related to product safety? 

Safety requirements related to functionality and design shall be checked by visual control: 

 The connection between the supply cord and the plug, as well as the connection between the supply 

cord and the coffee machine shall be adequately designed, i.e. fixed by an “anchor”.  

 Live parts of the appliance shall not be accessible. 

 There shall be no visible physical damages on the coffee machine. 

 

LEGAL BASIS 

In order to place coffee 

machines on the 

market of Bosnia and 

Herzegovina, they shall 

be safe in accordance 

with the Order on 

electrical equipment 

designed for use within 

certain voltage limits 

(Official Gazette of BiH, 

98/09). 

 Coffee machines have 

been increasingly used 

in households. These 

products are most 

commonly used in 

kitchens, which 

additionally increases 

the risk of electric 

shock to the user in 

case the appliance 

comes into contact with 

water.  



Bulletin on unsafe products 

 16 www.annt.gov.ba 

 

 

 

ELECTRIC FANS 

PURCHASING TIPS 

When purchasing electric fans, we advise consumers to pay attention to the 

following:  

 Is the product labelled with the required markings/information? 

Each electric fan shall be labelled at least with the following markings/information:   

 manufacturer’s brand name or trademark; 

 type or model marking; 

 conformity mark C or CE;  

 rated voltage or rated voltage range (V); 

 symbol for nature of supply (~) or frequency in hertz (Hz); 

 rated power input in watts (W); 

 protection class marking (if different than Class I).  

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with each 

electric fan and written in one of the official 

languages in BiH. The instructions shall include all 

the details required for safe installation, use and 

maintenance.  

 Are there any visible defects or 

shortcomings related to product safety? 

Safety requirements related to functionality and design shall be checked by 

visual control: 

 The connection between the supply cord and the plug, as well as the 

connection between the supply cord and the electric fan shall be 

adequately designed, i.e. fixed by an “anchor”.  

 Live parts of the appliance shall not be accessible. 

 There shall be no visible physical damages on the appliance. 

LEGAL BASIS 

In order to place electric 

fans on the market of 

Bosnia and 

Herzegovina, they shall 

be safe in accordance 

with the Order on 

electrical equipment 

designed for use within 

certain voltage limits 

(Official Gazette of BiH, 

98/09). 

An electric fan is a 

relatively common 

product. Although these 

products are relatively 

simple, if they are not 

manufactured in 

accordance with the 

relevant regulations, 

they can pose risk of 

electric shock and fire. 
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HAND-HELD ELECTRIC CIRCULAR SAWS 

PURCHASING TIPS 

When purchasing hand-held electric circular saws, we advise consumers to pay 

attention to the following:  

 Is the product labelled with the required markings/information?  

Each hand-held electric circular saw shall be legibly and indelibly marked at 

least with the following markings:    

 conformity mark C or CE;   

 name (or trademark) and full address of 

the manufacturer (or authorized 

representative);  

 model, series or type reference;  

 the year of manufacture and serial 

number, if any;  

 rated voltage or rated voltage range in 

volts (V);  

 symbol for nature of supply (~ or a.c.) or 

rated frequency (Hz);  

 rated power input in watts (W) or rated current in amperes (A);  

 symbol for class II construction (only for class II electric circular saws); 

 IP number, according to degree of protection against ingress of water; 

 rated no-load spindle speed;  

 specific diameter or range of diameters of the blade; 

 indication of direction of the spindle rotation. 

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with each product and written in one of the 

official languages in BiH.  

 Are there any visible defects or shortcomings related to product safety? 

 Each hand-held electric circular saw shall be enclosed so as 

to enable adequate protection against accidental contact with 

live parts. Pulling, twisting or retraction of the supply cable shall 

not be possible. 

 Each hand-held electric circular saw shall be provided with a 

blade guard to protect the user from accidental contact with the 

saw blade, ejected fragments of the material being cut, sparks 

and other debris.  

 The blade guard may be adjusted and removed either with 

the aid of a tool or by performing two separate and dissimilar 

actions. 

 Hand-held electric circular saw shall have appropriate 

gripping surfaces to enable firm grip during use. 

 The accessible parts of a circular saw that can be touched during normal use shall not have sharp 

edges, ridges or points which could cause injuries. 

LEGAL BASIS 

In order to place        

hand-held electric circular 

saws on the market of 

Bosnia and Herzegovina, 

they shall be safe in 

accordance with the 

Order on the safety of 

machinery (Official 

Gazette of BiH, 04/10).  

MANDATORY WARNINGS:  

WARNING: “To reduce 

the risk of injury, user 

must read the 

instruction manual”.   

The word “WARNING” shall be 

written in capital letters not 

less than 2.4 mm high and 

shall not be separated from the 

rest of the statement. 

A hand-held electric 

circular saw is a tool 

powered by an electric 

motor and intended for 

cutting various materials 

with a rotating toothed 

blade in the form of a 

disc. In addition to 

careless handling, the 

most common injuries 

caused by hand-held 

electric circular saws may 

occur due to electric 

shock and mechanical 

injuries to hands, fingers, 

eyes and face. 
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HAND-HELD ELECTRIC JIGSAWS 

 PURCHASING TIPS 

When purchasing hand-held electric jigsaws, we advise consumers to pay 

attention to the following:   

 Is the product labelled with the required markings/information?  

Each hand-held electric jigsaw shall be legibly and indelibly marked at least 

with the following markings:    

 conformity mark C or CE;   

 name (or trademark) and full address 

of the manufacturer (or authorized 

representative);  

 model, series or type reference;  

 the year of manufacture; 

 serial number, if any;  

 rated voltage or rated voltage range in 

volts (V);  

 symbol for nature of supply (~ or a.c.) 

or rated frequency (Hz);  

 rated power input in watts (W) or rated current in amperes (A);  

 symbol for class II construction (only for class II electric jigsaws); 

 IP number, according to degree of protection against ingress of water.  

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with each product and written in one of 

the official languages in BiH.  

 Are there any visible defects or shortcomings related to product 

safety? 

 Each hand-held electric jigsaw shall 

be enclosed so as to enable adequate protection against accidental 

contact with live parts. Pulling, twisting or retraction of the supply 

cable shall not be possible. 

 Each hand-held electric jigsaw shall be provided with a blade guard 

to protect the user from accidental contact with the saw blade, 

ejected fragments of the material being cut, sparks and other 

debris.  

 The blade guard may be adjusted and removed either with the aid 

of a tool or by performing two separate and dissimilar actions. 

 Hand-held electric jigsaws shall have appropriate gripping surfaces 

to enable firm grip during use. 

 The accessible parts of a jigsaw that can be touched during normal 

use shall not have sharp edges, ridges or points which could cause injuries. 

LEGAL BASIS 

In order to place hand-held 

electric jigsaws on the 

market of Bosnia and 

Herzegovina, they shall be 

safe in accordance with the 

Order on the safety of 

machinery (Official Gazette 

of BiH, 04/10). 

MANDATORY WARNINGS:  

WARNING: “To reduce 

the risk of injury, user 

must read the 

instruction manual”.   

The word “WARNING” shall be 

written in capital letters not less 

than 2.4 mm high and shall not 

be separated from the rest of 

the statement. 

A hand-held electric jigsaw 

is a tool powered by an 

electric motor and intended 

for cutting various materials. 

The cutting action is 

achieved through a push-

and-pull (“reciprocating”) 

motion of the blade. A 

jigsaw is equipped with a 

blade roller guide, which 

allows you to adjust the 

blade rotation. Jigsaws are 

intended for cutting wood, 

plastic, metal, ceramic tiles 

and rubber. They are used 

for cutting straight lines and 

cutting at angles of up to 45 

degrees. 
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HAND-HELD ELECTRIC LAWNMOWERS  

PURCHASING TIPS 

When purchasing hand-held electric lawnmowers, we advise consumers to 

pay attention to the following:  

 Is the product labelled with the required markings/information?  

Each hand-held electric lawnmower shall be legibly and indelibly marked at 

least with the following markings:    

 conformity mark C or CE;   

 name (or trademark) and full address of the 

manufacturer (or authorized representative);  

 model, series or type reference;  

 the year of manufacture; 

 serial number;  

 rated voltage or rated voltage range in volts 

(V);  

 symbol for nature of supply (~ or a.c.) or 

rated frequency (Hz);  

 rated power input in watts (W) or rated 

current in amperes (A);  

 symbol for class II construction (only for class II electric lawnmowers); 

 IP number, according to degree of protection against ingress of water. 

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with each product and written in one of 

the official languages in BiH.  

 Are there any visible defects or 

shortcomings related to product safety? 

 Each hand-held electric lawnmower shall 

be enclosed so as to enable adequate 

protection against accidental contact with 

moving mechanical components or live parts. 

Pulling, twisting or retraction of the supply 

cable shall not be possible.  

 An electric lawnmower must be equipped with a device on the handle 

that will automatically stop the cutting-means rotation when the operator 

releases the handle. This can be achieved, for example, by stopping the 

engine or by simultaneous action of the cutting-means control and the 

clutch mechanism.   

 To restart the cutting-means rotation, two separate actions shall be 

performed. If these actions are performed with the same hand, the 

procedures shall be completely different (separate) to prevent accidental 

activation.   

 All power-driven components, except the cutting means and ground-

contracting parts, shall be guarded to prevent contact with these 

components during normal operation. The guards shall be fixed so 

that they can be opened or removed only with the aid of tools.  

 The accessible parts of a lawnmower that can be touched during 

normal use shall not have sharp edges, ridges or points which could 

cause injuries. 

LEGAL BASIS 

In order to place hand-held 

electric lawnmowers on the 

market of Bosnia and 

Herzegovina, they shall be 

safe in accordance with the 

Order on the safety of 

machinery (Official Gazette 

of BiH, 04/10). 

MANDATORY WARNINGS:  
 

“Read the instruction 

manual”.   

“Keep bystanders 

away”. 

“Beware of sharp 

blades. Blades 

continue to rotate after 

the motor is switched 

off. Remove the plug 

from mains before 

maintenance or if the 

cord is damaged”. 

“Keep the supply 

flexible cord away 

from cutting means”. 

A hand-held electric 

lawnmower is a grass 

cutting machine or a 

machine with a grass-

cutting attachment. The 

cutting device operates in a 

plane approximately 

parallel to the ground and 

uses the ground to 

determine the height of the 

cut by means of wheels or 

otherwise. It is powered by 

an electric motor. A 

pedestrian-controlled 

lawnmower is a lawnmower 

with or without traction 

drive, designed to be 

controlled by the operator 

walking behind the 

machine. 
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     BUOYANT AIDS FOR SWIMMING INSTRUCTION 

PURCHASING TIPS 

When purchasing buoyant aids for swimming instruction, we advise consumers 

to pay attention to the following: 

 Is the product labelled with the required warnings?   

The word “WARNING” (or “ATTENTION”) shall be 

printed or debossed on the product in bold upper case, 

letter size not less than 5 mm in height. Colour may 

vary, but shall always be in contrast to the background 

and be legible. Next to or immediately below the word 

“WARNING”, the following text shall be printed or 

debossed in lower or upper case and shall be not less 

than 3 mm in height: 

 Will not protect against drowning. 

 Always fully inflate all air chambers (if applicable to 

the product).  

 Use only under constant supervision. 

 To be worn on the upper arm only (for armbands).  

 All components shall be worn (if applicable to the product). 

The warnings can be replaced by corresponding graphic symbols. 

The additional safety information symbol shall be used for 

armbands requiring that they be worn on the upper arm.  

The additional safety information symbol shall be used for devices 

comprising more than one component requiring that a component 

not be omitted. 

 Is the product labelled with the mandatory information? 

In addition to the warnings and the accompanying text, a product shall be 

labelled with the following information: mass equivalent to size range and/or age 

range if appropriate; the number of the standard BAS EN 13138-1:2016 or EN 

13138-1:2014; type designation of the product and commercial name, model or code; name or trademark of 

the manufacturer, importer or distributor.  

Also, the label containing specific product information shall be attached to 

the packaging or displayed at the point of sale. The label may be attached to 

the product itself if the packaging is transparent. The size and class of the 

device shall be indicated by ticking “” in the relevant box(es) of the label.  

 Is the product supplied with instructions for use? 

Instructions for use shall be supplied with each product and written in one of 

the official languages in BiH.  

 Are there any visible defects or shortcomings related to product safety? 

Inflatable buoyant aids shall have a minimum of two independent air chambers. Each chamber shall be 

fitted with a non-return valve. Stoppers shall be connected to the body of the valve.  

LEGAL BASIS  

Buoyant aids for 

swimming instruction 

intended to be worn fall 

within Category II of 

personal protective 

equipment and according 

to the Order on personal 

protective equipment       

(Official Gazette of BiH, 

75/10) they can be 

placed on the market of 

Bosnia and Herzegovina 

or in use only if they do 

not endanger the health 

and safety of users.   

Buoyant aids designed to 

be worn fall within 

personal protective 

equipment intended to be 

worn, securely attached 

to the body and which 

have either inherent 

buoyancy or can be 

inflated. The most 

common risk for users of 

buoyant aids for 

swimming instruction is 

the risk of drowning.  
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    WOOD-BASED PANELS FOR USE IN CONSTRUCTION 

PURCHASING TIPS 

When purchasing wood-based panels for use in construction, we advise 

consumers to pay attention to the following:   

 Is the product marked with the conformity marking? 

Products shall be labelled with the conformity marking prescribed by the 

Rulebooks on labelling of construction products (Official Gazette of FBiH, 88/10 

and Official Gazette of RS, 93/12) or by the standard BAS EN 13986+A1:2016 

(on the territory of Republic of Srpska). The conformity marking includes the 

following information:  

 “E“ marking in the Federation of Bosnia and Herzegovina and without 

marking or “CE“ marking in Republic of Srpska; 

 name and address of the manufacturer; 

 the last two digits of the year in which the marking was affixed to the 

product; 

 registered number of the authorized conformity assessment body or the 

laboratory authorized for testing (only if they participated in the conformity 

assessment procedure); 

 number of the standard BAS EN 13986+A1:2016; 

 name of the construction product; 

 manufacturer’s construction product identification mark; 

 information on the characteristics of the construction product. 

 Is the product accompanied by a Declaration of Conformity and  

Certificate of Conformity (for products under System 1? 

Declaration of Conformity and Certificate of Conformity prove fitness for use of 

a construction product, and they are issued after conducting conformity 

assessment of the technical characteristics of a construction product with the 

technical specification. A Declaration of Conformity and Certificate of 

Conformity confirm that the product can be placed on the market and used for 

construction.  

 Is the product accompanied by technical instructions? 

Manufacturer, authorized representative or importer of the 

construction product shall issue technical instructions before 

placing the construction product on the market or in use. 

Technical instructions shall accompany each construction product 

placed on the market. All the information in the technical 

instructions shall be written in one of the official languages in BiH. 

Technical instructions shall include the information relevant for 

transport and use of the product. In addition to written information, 

technical instructions may contain schemes and illustrations for 

easier comprehension. 

Wood-based panels for 

use in construction have 

wide and varied use. They 

can be used as structural 

and non-structural 

components in dry and 

humid conditions for both 

internal and external use.  

The most common risk 

occurring in these 

products is failure to 

comply with the provisions 

proving fitness for use of a 

product.  

LEGAL BASIS 

In order to place        

wood-based panels for 

use in construction on the 

market of Bosnia and 

Herzegovina, they shall be 

safe in accordance with 

the Law on Construction 

Products in FBiH (Official 

Gazette of FBiH, 78/09) 

and by the Law on 

Construction Products in 

RS (Official Gazette of 

RS, 5/12).  
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GYPSUM BINDERS AND GYPSUM PLASTERS 

PURCHASING TIPS 

When purchasing gypsum binders and gypsum plasters, we advise consumers 

to pay attention to the following:   

 Is the product marked with the conformity marking? 

Products shall be labelled with the conformity marking prescribed by the 

Rulebooks on labelling of construction products (Official Gazette of FBiH, 88/10 

and Official Gazette of RS, 93/12) or by the standard BAS EN 13279-1:2010 

(on the territory of Republic of Srpska). The conformity marking includes the 

following information:  

 “E“ marking in the Federation of Bosnia and Herzegovina and without 

marking or “CE“ marking in Republic of Srpska; 

 name and address of the manufacturer; 

 the last two digits of the year in which the marking was affixed to the 

product; 

 number of the standard BAS EN 13279-1:2010; 

 name of the construction product; 

 manufacturer’s construction product identification mark; 

 information on the characteristics of the construction product. 

 Is the product accompanied by a Declaration of Conformity? 

Declaration of Conformity proves fitness for use of a construction product, and 

it is issued after conducting conformity assessment of the technical 

characteristics of a construction product with the technical specification.           

A Declaration of Conformity confirms that the product can be placed on the 

market and used for construction. 

 Is the product accompanied by technical instructions? 

Technical instructions shall accompany each 

construction product and each single packaging 

placed on the market. All the information on the 

product/packaging and in the instructions shall 

be written in one of the official languages in 

Bosnia and Herzegovina. Technical instructions 

shall include the information relevant for 

transport and use of the product, and they shall 

contain the expiration date or a notice that there is no expiration date. In 

addition to written information, technical instructions may contain schemes 

and illustrations for easier comprehension.  

Gypsum has been used in 

construction from the very 

beginnings of human 

civilization. Characteristic 

properties of gypsum are 

fast binding and 

hardening. The binding 

properties of all types of 

construction gypsum are 

the result of hydration 

process based on the 

ability of water rebinding 

and formation of 

dihydrate.  

The most common risk 

occurring in these 

products is failure to 

comply with the provisions 

proving fitness for use of a 

product.  

LEGAL BASIS 

In order to place gypsum 

binders and gypsum 

plasters on the market of 

Bosnia and Herzegovina, 

they shall be safe in 

accordance with the Law 

on Construction Products 

in FBiH (Official Gazette 

of FBiH, 78/09) and by the 

Law on Construction 

Products in RS (Official 

Gazette of RS, 5/12).   
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During implementation of proactive market surveillance activities, 245 inspection controls were carried out 

and total of 214 various product models were controlled by administrative or visual control and/or 

laboratory testing (200 product models were tested in laboratories), out of which 118 product models (48%) 

did not comply with the prescribed safety requirements. As the result of these activities, 8,010 products 

were withdrawn from the market and recalled from consumers, out of which 6,553 products were 

destroyed. Economic operators removed the non-compliances in 7,888 products either voluntarily or at the 

request of the inspection authorities. 

RESULTS OF PROACTIVE MARKET SURVEILLANCE  
IN 2018 

REACTIVE MARKET SURVEILLANCE IN 2018 

The Agency initiated 45 cases of reactive surveillance in 2018. In 28 cases it was found that the products 
concerned were placed on the market of Bosnia and Herzegovina.   

As the result of these activities, 10,345 products were withdrawn from the market and destroyed. 157 
products were brought into compliance with the prescribed safety requirements.  

Product group 
Total number of 
non-compliant 

products 

Number of  
products in 
which the 

non-compliances 
were removed 

Number of  
products  

withdrawn from 
the market 

Number of  
destroyed  
products 

Baby walkers 451 431 20 20 

Playpens for domestic use 7 0 7 7 

Kick scooters for children 307 261 46 46 

Chairs for outdoor use 1898 1051 847 485 

Inline skates 306 292 14 14 

Laser pointer toys 560 0 560 560 

Laser pointers 280 0 280 280 

Phthalates in toys 1153 0 1153 1153 

Infant feeding bottles 0 0 0 0 

Electric vacuum cleaners 19 19 0 0 

Electric water kettles 176 172 4 4 

Cord extension sets 2542 0 2542 2265 

Electric hairdryers 897 436 461 445 

Coffee machines for household use 129 129 0 0 

Electric fans 1297 522 775 7 

Hand-held electric circular saws 11 11 0 0 

Hand-held electric jigsaws 13 9 4 4 

Hand-held electric lawnmowers 162 162 0 0 

Helmets for pedal cyclists and for users of 
skateboards and roller skates 725 95 630 630 

Buoyant aids for swimming instruction 1988 1334 654 620 

Protective/safety footwear 1762 1749 13 13 

Wood-based panels for use 
in construction 401 401 0 0 

Gypsum binders and gypsum plasters 
814 814 0 0 
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 SUMMARY RESULTS OF PROACTIVE AND REACTIVE 
SURVEILLANCE WITH MEASURES TAKEN 

 

In 2018, total of 242 product models were controlled by administrative or visual control and/or laboratory 

testing, out of which 146 models (26,400 products) did not comply with the prescribed safety 

requirements. 

Out of the total number of non-compliant 

products, economic operators removed the non-

compliances in 8,045 products either voluntarily 

or compulsorily. 18,355 products were withdrawn 

from the market of Bosnia and Herzegovina and 

recalled from consumers, out of which 16,898 

products were destroyed.  

■       Laser products 

■       Electrical equipment 

■       Toys 

■       Childcare articles 

■       Personal protective 

equipment 

■       Chairs 

■       Machinery 

■       Chemical products  

GROUPS OF PRODUCTS POSING SERIOUS RISK TO CONSUMERS 

■      Total number of non-compliant products 

■      Number of products in which  

          the non-compliances were removed 

■      Number of products withdrawn from  

          the market and recalled from consumers 

■      Number of destroyed products 

SUMMARY RESULTS OF MARKET SURVEILLANCE  
IN 2018  

As the result of implementation of proactive and 

reactive market surveillance in 2018, 67 non-compliant 

product models posing serious risk to consumers were 

found on the market of Bosnia and Herzegovina. The 

products fall within the following product groups:  
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■      China 

■      Serbia 

■      Turkey 

■      Italy 

■      Belgium 

■      Bulgaria 

■      Bosnia and Herzegovina 

SUMMARY RESULTS OF MARKET SURVEILLANCE  
IN 2018  

TYPES OF RISKS 

ORIGIN OF PRODUCTS POSING SERIOUS RISK 

■       Injuries 

■       Electric shock and fire 

■       Eye injuries and damage to sight 

■       Chemical risk 

■       Drowning 

■       Choking and entrapment 

The following types of risks were identified 

in 67 product models posing serious risk to 

consumers: 

The analysis of the results of proactive 

and reactive market surveillance in 2018 

led to the conclusion that most unsafe 

products posing serious risk to 

consumers originated from China (82%).  
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No. Product Name/model/type of product 
Country of 

origin 
Type of risk 

 1. Laser toy sword unknown China Eye injuries and damage to sight 

 2. Laser toy gun Air Sport Gun P.729-2 China Eye injuries and damage to sight 

 3. Laser toy gun BB Airsoft Gun R-833A China Eye injuries and damage to sight 

 4. Laser toy gun Airsoft Gun G.051A China Eye injuries and damage to sight 

 5. Laser toy gun Desert eagle China Eye injuries and damage to sight 

 6. Laser toy gun Airsoft gun ZQ 737++ China Eye injuries and damage to sight 

 7. Laser toy gun 824 AIR SPORT GUN China Eye injuries and damage to sight 

 8. Laser pointer Green Laser Pointer China Eye injuries and damage to sight 

 9. Laser pointer Green Laser Pointer YL-018 China Eye injuries and damage to sight 

10. Laser pointer 
Green Laser Pointer 
with interchangeable heads 

China Eye injuries and damage to sight 

11. Laser pointer Led Key Chain China Eye injuries and damage to sight 

11. Laser pointer 5 in 1 China Eye injuries and damage to sight 

13. Laser pointer Weiw 050 China Eye injuries and damage to sight 

14. Laser pointer 3 in 1 China Eye injuries and damage to sight 

15. Laser pointer Three Sisters China Eye injuries and damage to sight 

16. Laser pointer Laser & Led light 806 China Eye injuries and damage to sight 

17. Electric fan YSj02-180 China Electric shock and fire 

18. Electric fan BM FS40-602 China Electric shock and fire 

19. Electric fan Bowen Sky FS 1619 China Electric shock and fire 

20. Electric water kettle Mylong type MY-1505 China Electric shock and fire 

21. Electric hairdryer  AWT SD-809 China Electric shock and fire 

 22. Electric hairdryer Vox HT-7885 China Electric shock and fire 

 23. Electric hairdryer Nova SWG670 China Electric shock and fire 

24. Electric hairdryer MD-750A China Electric shock and fire 

25. Cord extension set 01 35 11 10 305 410 Turkey Electric shock and fire 

26. Cord extension set KF-05K-5M China Electric shock and fire 

27. Cord extension set 5239 China Electric shock and fire 

28.  Cord extension set 10611 
Bosnia and 

Herzegovina 
 Electric shock and fire 

29. Cord extension set unknown Turkey Electric shock and fire 

30. Cord extension set ROA 5310 China Electric shock and fire 

31. Cord extension set Art. 440 Serbia Electric shock and fire 

32. Cord extension set 5721 Serbia Electric shock and fire 

LIST OF PRODUCTS POSING SERIOUS RISK 



Market Surveillance Agency of BiH 

 27 msa.info@annt.gov.ba 

 

 

LIST OF PRODUCTS POSING SERIOUS RISK 

No. Product Name/model/type of product 
Country of 

origin 
Type of risk 

33. Toy horse My happy  baby MM-10767 China Chemical risk 

34. Toy horse Y61213 China Chemical risk 

35. Toy horse My Little Horse HY518313 China Chemical risk 

36. Toy slime Barrel China Chemical risk 

37. Children's doll Angel Girl 632A China Chemical risk 

38. Children's doll Mermaid China Chemical risk 

39. Children's doll Sofia fashion show BBL7747 China Chemical risk 

40. Children's doll Hapy Angel GY 1802A China Chemical risk 

41. Children's doll Frozen (B18-1/3/6/7) China Chemical risk 

42. Plastic inflatable toy Pony China Chemical risk 

43. Baby walker Robi Ebl – B400 China Injuries 

44. Baby walker Orange Baby Land China Injuries 

45. Baby walker Teddy Bulgaria Injuries 

46. Baby walker Happy China Injuries 

47. Kick scooter Boy 2M 6-1 ASST China Injuries 

48. Kick scooter ROIGSWI291 China Injuries 

49. Kick scooter 17W28-285 China Injuries 

50. Playpen Elephant Serbia Injuries, choking and entrapment 

51. Children's bib unknown Turkey Chemical risk 

52. Helmet for pedal cyclists CTG-MV-15 Sin-bike China Injuries 

53. Helmet for pedal cyclists Sports Protection China Injuries 

54. Helmet for pedal cyclists ROIG SWL 2177 China Injuries 

55. Safety footwear Red Volk AK SBP China Injuries 

56. Safety footwear Road War A8055 AK SBP China Injuries 

57. 
Buoyant aid for swimming 
instruction 

Swim Safe Step b 32034 China Drowning 

58. 
Buoyant aid for swimming 
instruction 

Arm Circle (Spiderman) China Drowning 

59. Chair Derby Birki green Italy Injuries 

60. Chair Fishing chair with cup holder China Injuries 

61. Chair PVC Atlanta brown Italy Injuries 

62. Chair Elegant Serbia Injuries 

63. Folding chair 7104/SV0045 China Injuries 

64. Folding chair ROV-LFT 3463 China Injuries 

65. Hand-held electric jigsaw Total ROA JS 027 China Electric shock and fire 

66. Hand-held electric jigsaw Moller ROA JS 003 China Electric shock and fire 

67. Cleaning product Ceresit stop mould Belgium Chemical risk 
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